OobLlUN YC/10OBUA

3a e3auMoomHouieHUAMa ¢ kpaiinume nompebumesnu Ha "METPO EKCIEPT" EOO/, npednpusamue,
ocbujecmesneaujo obujecmeeHu eJlekmpoHHU cbobujeHus Ype3 obujecmeeHa dasnekocvobujumenHa
Mpe>ka 3a npeHoc Ha daHHU no npedocmaesHe Ha WUPOKOJIeHMoe docmvn 00 UHMepHem.

Pasgen I.
MpeameT 1 06K NoNOXKEHUA

1. ObwuTte ycnoBus ypexaat B3anuMooTHowweHuATa mexay "METPO EKCIEPT" EOO/, cbc ceganviie v agpec
Ha ynpasneHue rp. BapHa, yn. "MeaH Akcakos", No 7, Bx.b an.12 , EMIK 202178783, tenedoH (052) 681 221,
aApec Ha UHTepPHeT CTpaHuLa: www.metroexpert.net, enekTpoHeH noweHckn agpec: office@metroexpert.net,
HapwuuaHo no-gony METPO EKCMEPT u kpaiHute notpebutenn, Hapuyanu no-goay NMOTPEBUTE/IN oTHocHO

ycnoBusATa U pefa no npejocraBsaHe Ha yCIyrM 3a LUMPOKOJIEHTOB JOCTbM A0 VIHTEepHeT cies HanpaseHa
pernctpaumsa B peructbpa Ha KPC 3a npegocTaBsAHe Ha OOLIECTBEHW eNeKTPOHHW CbobLeHna uypes
eNeKTPOHHN cbobwmtenHn mpexm n/unm ycayrn No 631 — 2012 r., upes obliectBeHa JanekocbobwutenHa
MpeXa 3a [MpPeHOC Ha JaHHM HapuuyaHa no-HaTtatbk ,MPEXATA". Hactoawwmte O6wm ycnosua 3a
npeAocTaBsHe Ha ObLEeCTBEHN eNeKTPOHHM CbOobLLEeHMA BAM3aT B CMAa Cej YBeAOMsABAHE W CbriaacyBaHe C
KomucusaTa 3a peryavpaHe Ha cbobLieHuaTa.

2. ObwumTe ycnoBua ca 3agbmkutenHn 3a METPO EKCMEPT n MOTPEBUTE/IUTE n ca HepasaenHa yact ot
[OroBOpPa, CKAKYEH MeXay TAX.

3. O6wuTe ycnoBus BAN3AT B AeCTBUE Clief CbracyBaHeTo UM ¢ KomucumsaTa 3a peryanpaHe Ha cbobLeHnATa
1 nNy6anKyBaHETO MM Ha cTpaHumuaTta Ha METPO EKCIMEPT B nHTepHeT.

4. TIOTPEBUTEJIN Ha ycnyrute morat ga 6baat BCUUKM GU3NUECKM WAN HOPUANYECKM /MLE, KOUTO Mnos3BaTt
WAN ca 3asBWAM XenaHve Aa MOoA3BaT, npeAocTaBaHMTe yoayrk, 6e3 Aa npejoCTaBAT  e1eKTPOHHMU
CbOBLUNTENHN MPEXHM U/UAN YCAYT Upe3 TAX, CKAUNAK ca NncmeH goroop ¢ METPO EKCIEPT v ca npuenn
HacToawmTe O6LWKM ycnosms.

Pazgen Il.

Ycnyrn, npepoctaBaHn ot METPO EKCMEPT wupes MPEXATA u Heo6x0AUMO TEXHMUECKO
obopyaBaHe

5. METPO EKCIMEPT npegoctass Ha MOTPEBUTE/INTE Bb3Me34HO 1 B YCNOBMATA Ha TPaliHN OTHOLLEHNA uype3
MPEXATA ycnyrun kakto cnejsa:

5.1 LWunpokoneHToB AOCTBN A0 VIHTEPHET - yC/yra 3a NPeHOC Ha JaHHW, CbCToALLa Ce B OCUrypsABaHe
Ha HekomyTMpyema Bpb3ka mexgy MPEXATA nHa METPO EKCMEPT w Touka 3a AOCTbM Ha
MNMOTPEBNTENA n TpaHcnopTupaHe Ha IP nakeTu Ha TeputopusTa Ha Penybanka bbarapus, Kakto u
ocurypsiBaHe Ha AOCTbN A0 cBeTOBHaTa VIHTepHeT Mpexa.

5.2 v3rpaxgaHe v ocurypsiBaHe NMoJ3BaHETO Ha BUPTYyasHW 4YacTHU mpexu B ViHTepHeT (VPN)
6. Ycnyrute, nocoyenu B 1.5.1 ce HapuyaT ,0CHOBHM ycayrn”

7. Ycnyrute, nocoyeHu B T.5.2 ce HapuuaT ,J4OMbJHUTENHN yCayrn”.
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8. Mpu ckntouBaHe Ha gorosop ¢ METPO EKCIMEPT, MOTPEBUTE/IA nma BB3MOXHOCT fa n3bepe efuH ot
cnefHUTe BapuaHTL:

8.1. fla My 6be NpeAocTaBeHa caMO efjHa OT OCHOBHUTE YCAyru;

8.2. ,Cl,a My 61:,an npesocTtaBeHW Maketn OT ycayra, BKAKOYBaWKM MNMOHE €AaHa OCHOBHa yciyra u
AOMBAHUTENHN YCNYTU NO HETOB VI360p.

9. B cnyuvaute, korato METPO EKCIMEPT He npesocTtaBa ycnyrute no 1.5. ¢cbc cobctBeHn cpeactsa, METPO
EKCTIEPT ckitouBa AOroBOopr CbC CbOTBETHUTE GUPMU - JOCTABUMLIM, B KOUTO Ce ypexkaaT peabT U ycaoBmaTa
3a NpefoCTaBAHETO UM, KaTo rapaHTMpa 3a KadecTBOTO Ha NpeJoCcTaBaHUTE YCayru.

10. Korato METPO EKCIIEPT o06sBK, Ye MMa Bb3MOXHOCT ga npogasa Ha [MOTPEBUTENUTE kpaiiHu
yCTpoWcTBa, Te MoraT ga 3akynat ot METPO EKCMEPT Te3n KpallHW yCTPOWCTBa MO LEHW, OnpeseneHn B
LeHoBaTa simcta Ha METPO EKCIEPT, kato 3a Bcsko npogageHo yctporictBo METPO EKCIIEPT ocurypssa
12 /nBaHageceT/ MeceyeH rapaHUMOHEH CPOK, KaKTO U C/1ef rapaHLMOHHO 06Cy>KBaHe.

10.1. MOTPEBUTENINTE morat fa nons3BaT KpanHW YCTPOWCTBA, 3aKyneHu OT Apyrn GupMu uau
dumsnyeckm anua.

10.2. METPO EKCIMEPT npogaBa n/ nnv npesoctass, U/ nav oTgaBa Noj Haem 3a MoA3BaHe KpanHu
YCTPOMCTBA 3a CPOKa Ha AeNCTBME Ha JOroBopa.

10.3 BchukuM npegocTtaBeHn W/ MAN OTAALEHW MOJ HAaeM 3a MOJ3BaHe KpalHW yCTPOKCTBa OcTaBat
cobctBeHocT Ha METPO EKCIIEPT.

10.4 TpegoctaBsaHeTo OT cTpaHa Ha METPO EKCIMEPT na MOTPEBUTE/IA kpalHO YCTPOMCTBO,
HEroBuAT BWJ, TeXHWUYeckM cneumdpukaumm, LeHa v Apyrv UAeHTUOMKAUMOHHM AaHHMW, KakTo U
WHCTaNMpaHETO My U MpoOBeXJaHeTo Ha obyyeHne 3a paboTa C Hero OT cayxuTtenute Ha METPO
EKCIEPT, ce oTtpassaBaT B ,MpoOTOKOA 3a MHcTasauumsa” no T.11.1 no-gony, nognucaH ot METPO
EKCIMEPT v MOTPEBUTENA. Cnhep nognvceaHeTo My MPOTOKOABT 33 MHCTaNnaLus, ctaBa HepasgenHa
yacT ot gorosopa mexay METPO EKCIMEPT n MOTPEBUTENA.

10.5 B cnyyair, ue npegocraBeHo o METPO EKCIEPT ycTpoiicTBo 6bje 3aMEHEHO C ApPYyro TakoBa,
He3aBMCMMO OT NpuymMHaTa 3a ToBa, mexxgy METPO EKCIEPT n MOTPEBNTE/A ce nognucea npuemo-
npegasaresieH MPOTOKO/, B KOWTO ce OTpassBa M3BbpLIeHaTa MPOMsHA, Kato ce onucea NogpobHO
KaKTO 3aMeHeHOTO, Taka M HOBOTO YCTPOWCTBO CbC CbOTBETHUTE MY WAEHTUOUKALMOHHWU JAaHHW,
BKJ/IFOUMTENHO LieHa.

11. METPO EKCIEPT ce 3agbnxaBa ja OCbLLECTBM MbpPBOHAYanHOTO BkarouBaHe Ha [MOTPEBUTE/IA kbm
MPEXATA v ga akTvBupa ycayrata He No-KbCHO OT 15 AHW OT nognncBaHe Ha 4OroBopa MeXay TAX, HO He No-
paHo oT niawaHe ot ctpaHa Ha [NOTPEBUTENIA Ha eaHokpaTHaTa Takca 3a cBbp3BaHe kbM MPEXATA u
nMbpBaTa MeceyHa Takca, OCBEH ako B JOroBopa MeXJy CTpaHuTe He e yroBopeHo apyro. MOTPEBUTESIAT ce
3aAb/kaBa fa ocurypu Ha cayxuteamte Ha METPO EKCIMEPT pgoctbn fo CcbOTBETHWTE MoMelleHus. 3a
aKTMBMPAHETO Ha yCayruTe No NpesocTaBsaHe Ha LUMPOKOAEeHTOB AocTbn A0 NHTepHeT MOTPEBUTENAT TpsbBa
fJa pasnonara ¢ OYHKUMOHMPALLO KOMMIOTbPHO W KOMYHMKAUMOHHO obopyaBaHe, HeobxoaMmMo 3a
CBbp3BaHeTO KbM MHTepHerT.

11.1  CbOTBETCTBMETO Ha Ka4eCTBOTO M KOJIMYECTBOTO Ha npegocTaBaHa Ha KoHkpeTeH NMOTPEBATEN
ycayra ¢ napaMeTpuTe 3a KauyecTBOTO W, onpegeneHn B LleHoBata amcta Ha METPO EKCIIEPT, ce
yAOoCTOBEpsABa C NOAMNMNCBaHe Ha [TpOTOKOA 3a MHCTanaLmMa B MOMEHTa Ha akTUBMpPaHe Ha ycayraTa.

11.2 B MpOTOKOABT 3@ MHCTanauuMsa No npeaxofHaTta Touka Ce OMnpeAensT KparHuTe yCTPOWCTBa U
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TEXHUYECKMTE W3UCKBAHWSA, OMpejeNeHn OT CTpaHUTe, KaTo Hal-NoAxoAfalM C Orjej fon3BaHe
Ha npegocTasaHata oT METPO EKCIIEPT ycnyra cnes HanpaBeHW CbOTBETHM M3MepBaHMA Ha TPaceTo.

11.3 Cuwura ce, ue NOTPEBUTENAT e cbrnaceH ¢ ycnoBmaTa 1 KavyecTBOTO Ha nMpejocTaBaHaTa ycayra
W e 3anoyYHan ja NoasBa ycayrata ciej nognuceaHe Ha NpoTokona 3a MHCTanauusa no NpeaxoaHuTe
TOUKM.

12. Heo6x0aMMO TexHMYecko obopyaBaHe
12.1. KOMMIOTBLPHO 1 KOMYHUKaLMOHHO obopyaBaHe;

12.2. Pytep;

PA3AEN IlI.
[oroBop 3a ocurypsasaHe Ha goctbn Ao MPEXXATA u npegocraBsaHe Ha ycnyru Ha MOTPEBUTE/INTE

13. forosopbT mexay NMOTPEBUTENA n METPO EKCTIEPT 3a npeapoctaBaHe Ha YCJ/IYTATA Bav3a B cuna ot
JaTaTta Ha nognuceaHe Ha [TpoTokon 3a MHCTanauusa.

14. B porosopa ce nocouysaTt nageHTMdMKaumoHHu gaHHn Ha METPO EKCIIEPT w MOTPEBUTESNA, ycnyrute,
KouTo ce npegoctasat Ha [TOTPEBUTEJIA, cpokbT 3a npegocTaBaHe Ha ycayrnte, PUHAHCOBM YCI0BUA, agpecu
3a KOPEeCrnOHAEHLMS, BKIOUUTENHO e/leKTPOHHA NoLLa, TeJlepOoH 3a KOHTaKTH, YyCI0BUATa 3a NPOoAbiKasaHe n
npekpaTtsBaHe Ha AOrosopa v 4pyru.

15. MI3meHeHMe Ha foroBopuTe ce Aomnycka Npu ciegHUTe obcTosTencTaa:

15.1 V3mMeHeHMWe Ha knay3uTe Ha JOroBOpUTE MOXE fJa MOWCKa BCAKa OT CTPaHWTe B CPOKa Ha
JEVCTBNETO MY.

15.2. VIamMeHeHwWe Ha JOroBopuTe MOXE Ja Ce U3BbPLUM U NPU Haauume Ha GOpCMaKopHO CbbuTue,
npv NpoMsaHa Ha 3aKOHOAATENCTBOTO WM NPW pasnopeXAaHe Ha KOMMETEHTEH OpraH, AencTBall B
pamKuTe Ha JaZieHaTa My OT 3aKOHa KOMMETEHTHOCT.

15.3 CTpaHI/ITe MOraT Aa rnpaBAaT USMEHEHNA N AONbJIHEHMA Ha A0roBopute CamMO C AOMBbAHUTEIHA
NMMCMEHU CnopasyMeHNnA.

PA3AEN IV.
Mpaea Ha METPO EKCMEPT
16. METPO EKCIEPT vma npago:

16.1. [a npegoctaBa Ha MOTPEBUTE/INTE upe3 MPEXATA enekTpOHHW CbOBLUMTENHN YCAYTK MO
pasgen Il ot Te3n O6wWKM ycnoBus.

16.2. [a nonyuasa ot MOTPEBUTE/INTE cbOoTBETHUTE CyMU B CPOKOBETE, onpeseneHn B Te3n O6m
yCNOBMA 33 NpefOCTaBeHUTE YCAYTU.

16.3. [a paBa nNUCMEHW WAM ayauMO-BU3yaNnHW ykasaHua U MHCTpykumm Ha [OTPEBUTE/INTE 3a
NpaBWIHO M3MOA3BaHe Ha KpanlHUTe YCTPOMCTBA.

16.4. Ja npoaase, npefoctaBu UAM OTA3aZe MOA HaeM 3a MoJi3BaHe 3a Cpoka Ha AeNCTBME Ha
AoroBopa, kpaiiHu yctpoictBa Ha MOTPEBUTENINTE, kakTo M Aa M3BbPLUBA WAN OpraHn3mpa

06wm Ycnosua — LLnpoKoneHToB gocTtbn Ao UHTepHeT ctp. 30117



NoAApPBXKa M PEMOHTW Ha Te3W KpalHW YCTPOWUCTBa CbraacHo Tesn ObLwum ycnosus;

16.5. [la npeyctaHoBM He3abaBHO npegocTaBaHeTo Ha ycayrute Ha MOTPEBUTEN B cnyyain Ha
HenallaHe Ha Bb3HarpaxgaeHnerto no 1. 38.2 Hal-KbCHO A0 Kpas Ha MOCAeAHWA JeH Ha npeanaaTeHuns
mecey. TMOTPEBUTEJIAT mMoxe pga nowcka Bb3CTaHOBABaHE Ha MNpeycTaHOBEHWTE YCAYrn Ciej
n3nnalaHe Ha 3afb/KeHnATa cu.

16.6. [a npeyctaHOBW He3abaBHO MpefOCTaBAHETO Ha ycayrute u uskatoum MOTPEBUTENA ot
MpexaTta, KakTo M Ja oOTKaxe CK/JHOYBaHE Ha HOB JOrOBOP C Hero nNpu HeusmbAHeHWe Ha
3aAb/keHnaTa My no T1.26.3., 1.26.4,, 1.26.5. cnes KoHcTaTMpaHe Ha HapyweHwueto. KoHcTaTupaHe Ha
HapyLleHu1ATa ce OCblLeCTBABa B MPUCHCTBME Ha TexHuueckn ekmn Ha METPO EKCIIEPT.

16.7. [la nonyyaBa obe3weTeHnsaTa, NnpeasuaeHn B Team ObLwm ycnosms.

16.8. [a npekbcBa BpeMeHHO npeaoctaBaHeTo Ha ycnyrute Ha MOTPEBUNTESTTE npu n3BbpluBaHe
Ha NPodUNaKTUYHW NPErNeAn, PEMOHTU N HaaCTpolikm Ha MPEXATA.

16.9. Ha goctbn go nmota Ha NOTPEBNTE/] B NnpesBapuTeNiHO YTOYHEHO BpeMe C Liea U3rpaxcgaHe,
NoAAbp>KaHe, HACTPOMKA U PEMOHT Ha CbOopbXeHusATa oT MPEXATA.

16.10. Aa otkaxe goctbn g0 MPEXATA Ha MOTPEBUTE/], KOMTO MMa HeypeaeHW W3UCKyeMu
3aZb/IKEHNA NO APYT 4OTOBOP C HETO, KaKTo U B CyYai Ha HenpeAcTaBAHEe Ha U3NCKYEMUTE AOKYMEHTU
3a CK/ItOUBAHE Ha AOroBop.

16.11. [la orpaHunun gocTbna A0 4YacT OT yCAyrute Wan Ja npekpatv AOroBopa, B Cayyan uve mma
JOCTaTbYHO OCHOBaHMA Aa cmaTa, Ye NMOTPEBUTESIAT npenpogasa HecbrnacyBaHo yCayru.

16.12. Tlpwn Heob6Xx0ANMOCT, CBbpP3aHa C OTbpaHaTa M CUrypHOCTTa Ha CTpaHaTa, KakTo v npu beacTBus
n asapuun, METPO EKCIEPT mnma npaBo ga BbBeXja €eAHOCTPAaHHO MPOMEeHW B YCIOBMATA Ha
npegocrassHe Ha ycayrn Ha NMOTPEBUTEJTNTE, 6e3 ga HOCK OTFOBOPHOCT CMPSAMO TAX.

16.13 Mo Bcako Bpeme, 6e3 HeoHXOAMMOCT OT CbraacyBaHe WAW NpeABapuTENHO yBeJOMABaHe Ha
MOTPEBENTE/NIA, pa npomeHa TexHuKa, KOHUrypauuw, JOCTaBUMLM W MapLUPYTH, TEXHNYECKM
XapaKTepUCTUKN 1 YCIOBUA BbB BPb3Ka C MPeAOCTaBAHETO Ha YCayrute Mo AOroBopa, AOKOJKOTO
TOBa e HeobxoAMMO 3a MoAAbp>KaHe MpPefOCTaBAHETO Ha yCayrute U nojgobpsBaHe Ha TAXHOTO
KayecTBo.

16.14 [a npomeHA eAHOCTPaHHO W MpW Cna3BaHe Ha W3MckBaHWATa Ha Te3n O6wm ycnoBwus
napameTpute n/Man LeHuTe Ha NpefoCcTaBAHUTE YCAYyrM 1M NakeTn oT ycayru, onmucaHu B LleHoBsata
INCTa, AOKONKOTO TOBa € HajoXeHO OT Tbproeckata noamtuka Ha METPO EKCIIEPT, nameHeHuns
B MPUAOXKMMOTO 3aKOHOAATENCTBO, aKT Ha Abp>XXaBeH opraH v/ AN Ha U3MbJHEHWE Ha 3aAb/KeHne
Nno U3MeHeHue, U/ NAN NpeKpaTaBaHe Ha CKIKOYEH C TPETO JMLe JOroBop, Kacaell NpesoCcTaBAHETO Ha
HAKOS UAW BCUYUKM OT yCayrute.

16.15 [la BbBEX/a NO CBOA MpeLeHKa TEXHNYECKN OTPaHNYeHMsA C Lea HamansaBaHe Ha puckoBseTe
OT 3apasfBaHe C BUPYCW, HeoTOpu3MpaH AoCTbn Ao KkomnoTpute Ha [NOTPEBUTENA wnam
HapyllaBaHe HopmasHaTa paboTta Ha ocTaHanuTe noTtpebutenn Ha MPEXATA, kakTo cnegga:

- GunTpupaHe Ha BCUMYKM BXOAALLM 3asaBKM 3a ycayru, paboTtewm Ha nopTtose oT 1 go 1024;
- OrpaHuyaBaHe Ha egHOBpeMeHHUs 6poli Bpb3ku ot MOTPEBUTE/.

16.16. [Ja npunara BCAKO OT orpaHuyeHusaTa no T. 16.15 6e3 m3puuHO Ja yBesOMsBa 3a TOBa
MOTPEBUTENA. MNMpunaraHeTo Ha OrpaHNUYeHnsATa 3aBNUCU OT TEKYLLIO BANAELLNTE HAa HOpMaaHaTa

06wm Ycnosua — LLnpoKoneHToB gocTtbn Ao UHTepHeT ctp. 40117



pabota Ha MPEXXATA dakTopu, KaTo Haanume Ha HOBM BUPYCK, aHOMaHWN reHepaTopu Ha Tpaduk u
Ap.

16.17. TlucMeHo ga ynmbiHOMOLL@Ba TPETU ANLA Aa CKAOYBaT OT HEroBO MMe JOroBopu 3a ycayra
C Avuarta, xenaelm aa craHat NOTPEBUTE/N, kakTo v ga cbbupat nnawwanus ot NMOTPEBUTE/INTE no
JOroBOpUTE 3a YCAYrn OT HErOBO UMeE.

16.18. [a non3Ba eneKTPOHHW CbOOLIMTENHN MpPeXM, COOBCTBEHOCT Ha Apyrn nNpeaAnpuaTus,
NpeAoCTaBsALLM eNEKTPOHHM CbOBLUMTENHU MPEXU W/ WK YCAyrW, 3a NpefocTaBsHe Ha YCayruTe,
npegMet Ha HacToawmTe O6LWK ycnosus.

16.19. [a npeanara YCNYTTE, onucanu B Te3n O6LM YCIOBUS MO OTAENHO WM MaKeTHO C Apyru
ycnyrn npegoctaBaHn ot METPO EKCIIEPT, kakto M nakeTHO C yCayrm Ha Apyrv npeanpuatus,
NpPejoCTaBsALLM eNeKTPOHHU CbOBLMTENHN MpexXn 1/ wan ycayri, ¢ kouto METPO EKCMEPT nma
CKJIFOYEHW AOrOBOPW.

16.20. [a npaBu OTCTbMNKa OT LieHaTa Ha eleKTPOHHM CbobLwmUTeNnHN ycayru no pasgen |l ot Tesn Obwm
ycnosusa Ha NOTPEBUTE/IUTE, konto mmat CKAtOYEeHW AOrOBOPM 3a YCIYru C APYrv NpeanpuaTma, ¢
konTo METPO EKCIMEPT vma ck/itoueHM 4OrOBOPU 3a TbProBcka AeNHOCT.

16.21. [la v3nckBa M3jaBaHe Ha 3anuMc Ha 3anoBeg 3a obe3nedyaBaHe B3eMaHUATa B Cayyan, ue
npegoctass obopyasaHe Ha [MOTPEBUTENA.

PASAEN V.
3aabmkenumna Ha METPO EKCMEPT
17. METPO EKCTIEPT ce 3aabaxaBa:

17.1. [da w3rpaxga, nogabpxa v passvsa MPEXATA n ga npeaoctaBsa eNeKTPOHHWU CbOBLUNTENHN
YCIyrn upes3 Hes B CbOTBETCTBME C pasrnopesbuTe Ha AeNCTBALLOTO 3aKOHOAATENCTBO M MpUeTUTE 3a
npunaraHe B Penybavka bbarapma ctaHfapTH, KaTo crnasBa M3MCKBaHMWATA 3a KaYeCcTBO Ha CUTHanuTe
3a n3obpaxkeHune 1 3ByK, EN1eKTPOMarH1THa CbBMECTUMOCT, MpaBmaaTa 1 TEXHNYECKNTE N3MCKBaHWSA 3a
6e30MacHOCT, KaTo BbB BpPb3Kka C TOBa Ce 3aAbJKaBa:

a) Aa n3nonseBa caMmo yCTpOI\/'ICTBa C OUEeHEHO CbOTBETCTBUE U NMYCHATW Ha Na3apa CbrnacHo
rCl,elk/’ICTBaLI.I,I/ITe HOPMaTMBHU aKTOBE,

6) fa U3NoN3Ba YCTPOMCTBA CaMo MO NpeAHa3HauYeHEeTO N HaunHa, onpeaesieH OT MPOU3BOAUTENS;
B) Zia M3N0/13Ba CaMO TEXHUYECKN U3MPaBHU YCTPOMCTBA;
r) fia He M3MEHs TEXHUUECKMTE XapakTEPUCTUKM Ha U3MOA3BaHUTE YCTPOICTBa;

4) fAa v3rpaxga, NoAabp>Ka W M3MOJ3Ba BCUUKM TEXHUYECKM CUCTEMW MO TakbB HauuH, Ye W mnpu
HopMa/Ha paboTa v B yCNOBMATA Ha HEM3NPaBHOCT, Aa He Cb3jaBaT HWMKakBa OMacHOCT 3a JuuaTa,
paboTeLn ¢ TAX U HaceNeHNeTo.

17.2. [la ocurypsaBa HenpekbCHaTa, HajeXjHa W kadyectBeHa paboTta Ha MPEXATA 24 uvaca B
AeHOHoLWMeTo 7 AHW B cegmumLiaTa.

17.3. [ayseaomsasa NOTPEBUTEJ/INTE 3a npekbCBaHe M BAOLIEHO KayecTBO Ha NpeAocCTaBAHUTE
ycayrv Npu n3BbpLUBaHe Ha NpoduaakTnka, PEMOHTU WV NOpPaAn pa3BUTUE Ha MpeXaTa, KakTo U 3a
CPOKOBETE Ha MPeKbCBAaHETO WM BJIOLIEHOTO KayecTBO Ha yCayrute B CPOK OT 24 vaca npeau
edeKTMBHOTO MM MpeKkbCBaHe Ha CTpaHuLata Cn B MHTEPHET.
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17.4. NpeasapuTenHo aa ysegomasa NMOTPEBUTENINTE npu nckaHe 3a 4OCTbN A0 TEXHW NOMELLEHMS
no TenedoHa Ha-manko 24 vaca npeaun uckaHua Aoctbn. [lpesBapuTeNHO yBeAOMABAHE HE e
HeobxoanMo, ako cbaericTeneto Ha METPO EKCIEPT e nonckaHo ot MOTPEBUTENA.

17.5. Ja He npepoctaBs Ha TpeTn auua WHPopmaums, otHacawa ce go [MOTPEBUTEJIUTE, ¢
W3KHOUEHWE Ha CyYanTe, B KOUTO i MPefoCTaBs Mpu 3aKOHOCbOOPA3HO MCKaHe Ha CbOTBETHMUTE
KOMMETEHTHW OpraHu.

17.6. [a cna3Ba cpoka 3a akTuBupaHe Ha ycnyrute Ha MOTPEBUTE/INTE no 1.11 ot Te3n O6wm
ycnoBus.

17.7. [a oTcTpaHsBa NOBpeAunTe, AbXKALLM Ce Ha BbHLWHM NPUUYMHK (NpupoaHK H6eactsus, 6ypw,
npobaemMu B enekTposlaxpaHBaHETO, OTKpagHaTW kabenn wn ap.) U aga npueexzga MPEXATA B
CbCTOAHME Ha HOpManHa paboTa BbB Bb3MOXHO Hal-KpaTbK CPOK, CAej OTnajaHe Ha NpuynHnuTe.

17.8. [la oTcTpaHABa Bb3HWKHann nospean 8 MPEXXATA npu HopmanHu ycnosmsa Ha paboTa B cpok OT
72 (cepemgpeceTt un aBa) 4yaca. CpoKbT 3a OTCTpaHABaHe Ha NoBpejaTa 3arnouysa Ja Tede oT MOMEHTa Ha
nnucmeHo, no TenedoHa n/ nan B odurca yBegomaBaHe 3a nospegarta ot ctpaHa Ha MOTPEBUTEN mnan
OT YCTaHOBSIBAHETO 11 OT cTpaHa Ha METPO EKCIMEPT.

17.9. [a onoBecTtn agpec n/ nam tenedoH, Ha KOMTO aa npuvema ysegomneHus ot NOTPEBUTE/TNTE
3a noBpeau, NpPekbCcBaHWA W Apyrn GOPMM Ha HeUsnpaBHO MoJlyyaBaHe Ha YyCAyrute U Aa BOAM
PEerncTbP Mo JaTta W Yac Ha 3asBsBaHe, NPUUMHA U BPEME 3@ TAXHOTO OTCTPaHsABaHe.

17.10. [Ja ocurypsBa 24-yacoBa TenedOHHa MOAAPBXKKA Ha YCAYTUTE MOCPEACTBOM JAEXYPHMU
onepaTopw.

17.11. [Ja yBegoMsBa MUCMEHO WAN ayAMO-BM3yaZHO BbBB Bb3MOXHO Hal-KpaTbK CPOK
MNMOTPEBUNTE/INTE 3a orpaHvyeHnsa B MpefoCTaBAHETO Ha YCAYTUTE, HaNOXEHW OT KOMMETEHTHUTe
OpraHv Npu n3BbHPeAHW 06CTOATENCTBA WM BbB BPb3Ka C HaLMOHaAHaTa CUIyPHOCT 1 oTbpaHaTta Ha
CTpaHarTa.

17.12. [a npezfocTaBf Ha onoBecTeHWTe TenedOHW U WHTEPHET CTpaHuuata cu nHbopmauus u
CMpaBKW 3a YCIOBWATa U pejia 3@ Noa3BaHe Ha NPeAoCTaBAHWUTE YCAYrM, 3@ LUEHW WM LIEHOBU MaKeTu,
HOBW YCAyrvi 1 ap.

17.13. [la npekpaTaBa NpefoCTaBAHETO Ha yCcayrute B npeaBuaeHuTe B AOroBopa CPOKOBE MAM MO
xenaHue Ha NMOTPEBATE/IA npu cna3BaHe Ha ycnoBuMsTa M CPOKOBETe, NpeasuieHn B Te3n O6wwmn
ycnoBus;

17.14. [la npeyctaHOBsABa BPeMEHHO NpejoCTaBAHETO Ha ycayrn no >kenaHwe Ha [NOTPEBUTE/A
W Npw cnasBaHe N3nckBaHUATa Ha T.24.6. 1 T.26.22 oT HacToAwmTe ObLwm ycnoBums.

17.15.  [a pa3rnexga 1 B3emMa CTaHOBWLLE MO MOA6bU, Xanbu n npegnoxenuns ot NOTPEBUTE/INTE
B €JHOMEeCEeUEeH CPOK OT AaTaTa Ha NOAaBaHETO UM.

17.16. [la BOAM U CbXpaHsABa PErUCTbP Ha NOCTbAMANTE MOOW, XXanbu 1 NPesoXeHUs, MPUUUHATE U
npesnpueTuTe AenNCTBUA Cel pasriexjaHeTo MM, 3a cpok OT 12 Meceua nNpwu cnasBaHe Ha
JencTBalLMTe NpaBwuia 3a 3alimuTa Ha INYHUTE JaHHW.

17.17. [a rapaHTupa TaliHaTa Ha CbobLleHMATa 1 3almMTaTa Ha IMYHUTE AaHHWU CbraacHo rnaea XV ot
3akoHa 3a enekTpoHHMTe cbobuieHus (3EC).
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17.18. [a Bb3ctaHosu Ha NNOTPEBATE/IA HaaB3eTn Cymu 3a NpefoCTaBAHM YCAYT U CYyMM NO YBaXKEHU
peknamanmm 3aeJHO CbC 3aKOHHaTa NnxBa.

17.19. [la He npesaBa 3abnyxzaBalliy 3HaLM U/ AN CUTHaAW 3a oMol beacTBre, aBapus, 310N0JyKa
WAn TpeBora.

17.20. [a npesocras 6e3nnatHo Ha MOTPEBUTENNTE konue ot Te3nm O6LWM YyCNOBUS BbB BCEKM
cBOW opuc.

PA34EN VI.
OtroBopHocTt Ha METPO EKCMEPT

18. 3a HeoTcTpaHeHu noBpean B MPEXXKATA n cbopbXXeHMATa KbM Hesl, AU MO APYTY NPUYMHW, B pe3yaTaT Ha
kowuto, NMOTPEBUNTESNIAT cnep yBesgomsasaHe no 1.17.8 He e Morba fa nonsea ycayrute nosede ot 2 (4Ba) AHU
npes eavH kaneHgapeH weceud, [OTPEBUTENAT 3annawa dact OT Ab/kKMMaTa MecedyHa Takca,
npornopumnoHanHa Ha neproja, npes KOWTo e noasean ycnyrute. He e Heob6xoguMmMo nNocoyeHuTe AHU Ja ca
nocnefoBaTeHu.

19. METPO EKCIIEPT npucnasa cboTBeTHaTa Cyma OT CTOMHOCTTa Ha MeceyHaTa Takca 3a c/eBallmsa Mecel, Ha
6a3aTta Ha NoJly4YeHN 1 PerncTpupaHn yseaoMaeHus, cobriacHo 1.17.9 ot te3n O6wm ycnosus.

20. METPO EKCIIEPT HAMa 3aAb/XeHWe fa ciefm 3a BCeKu OTaeneH caydar no 1.19, 6e3 ga nma nckaHe  3a
TOoBa OT cTpaHa Ha NMOTPEBUTE/A.

21. METPO EKCIIEPT He rapaHTvpa npeHoc Ha IP maketnte OoT M A0 MHPOPMAaLMOHHN Pecypcn 1 BPB3KY,
[OKOJIKOTO ChLLUECTBYBAT NOKaHM NPobaeMn C Te3n pecypcu U BPb3KM WAM CbluecTByBaT ocobeHW npaBa
3a 4OCTbN A0 TakMBa pecypcu, KakTo v OT U A0 3ajeneHns nHtepdelic Ha CBOsA pyTep, OT M A0 TOoukaTa 3a
poctbn Ha MOTPEBUTESIA, AOKOAKOTO COBCTBEHOCTTa Ha efeKTpoHHAaTa CbobuuTesHa Mpexa (MpeHocHaTa
cpesa) MoXe Ja NPUHaAANEXN Ha ApYro NMpeanpuatve, NpesocTaBAo eNeKTPOHHM CboBLWNTENHN MpeXU 1/
wan yeayrm (B T.4. BTK n gp.) 1 kauecTBOTO 1 MapamMeTpuTe UM ca U3BBH KOHTpoaa Ha METPO EKCIMEPT. METPO
EKCMEPT He rapaHTUpa npeHoc Ha IP nakeTuTte 1 4OKOAKOTO MOraT Aa Bb3HMKHAT NPOoBAeMU NOpPaan YECTOTHHM
CMYLLEHWSA, eNeKTPOMarH1MTHa NPeHacuTEHOCT UaK Apyro G1U3nYecko Bb3aencTBme.

22. Tpw Bcnukm cayyan METPO EKCIMEPT He HOCKM OTFOBOPHOCT 3a HEMPeAOCTaBAHETO Ha yCayrmte uam
npeAoCTaBAHETO MM C BJIOLIEHO KayecTBO BC/IeACTBUE Ha:

22.1 WN3BbpLuBaHu TectoBe OT cTpaHa Ha METPO EKCTIEPT c uen npoBepka Ha obopyaBaHe, BPb3KH,
MpexXu W Jpyrn, KakTo W TecToBe, HacodeHW KbM nogobpssaHe waM  OMNTMMM3MpPaHe Ha
npegocrassaHuTe yoayru. MNpu naadnpann Ttectose METPO EKCIEPT yBesomaBa npegsaputenHo
MNMOTPEBNTE/INTE 3a pataTa, Yaca v nnaHMpaHaTa NPoAb/KUTENHOCT Ha TecTa B Cpok OT 24 yaca npeau
HeroBoTo NpoBeXJaHe;

22.2. He vi3nbaHABaHe MapuuHUTE WK APYTM CBOW 3afb/keHusa oT cTpaHa Ha [NMOTPEBUTESIAT no
porosopa ¢ METPO EKCMEPT;

22.3. V3non3BaHe Ha TeXHUWYECKN CbOPBXEeHUA W/ uan kpanHu ycrpounctea ot MNOTPEBUTESIAT,
pasNnuUHM OT Te3u, KOUTO CTpaHuTe ca OMpejenuan Kato Han-noAxOoAALM C Ornes pesyatatute ot
HanpaBeHWTe N3MepBaHWA Ha TPaceTo Npu nognuceaHe Ha MpoTokona 3a MHCTanaums.

22.4. Hecna3BaHe Ha TexHunueckuTe ykasaHusa Ha METPO EKCIIEPT 3a nonssaHe Ha ycayrute ot cTpaHa
Ha MOTPEBUTENAT,
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23. Mpw

22.5. TloBpega van npu HenpaBWHa ekcnaoaTauMoHHa paboTa ¢ BCAKakBa TexHWKa, obopyaBaHe
Wan cbopbXeHus, ocurypenmn ot NMOTPEBUTE/A;

22.6. [encteus n/ nam 6es3nenctems Ha TPETU AnLa U cnopes obctosTesncTBaTa pasyMHO MOXe ga ce
npueme, ye aecteusta u/ nam 6es3neicTBMATa Ha Te3M TPEeTM AnLa ca M3BBH KOHTposa Ha METPO
EKCIEPT;

22.7. HepaboTtocnocobHocT Ha rnobanHata VIHTEpHeT MpeXa WAM Ha MPEeXM U3BBH KOHTPO/Aa Ha
METPO EKCIEPT, noBpeamn B NnpeHOCHaTa CpeAa, BKAIOUNTENHO TEXHMNYECKa HEM3MPaBHOCT AN ApYyTu
npobaemu B enekTpoHHaTa CbobLMTENHa MPeXKa Ha APYro NPeAnpuaTUe, NPeAoCTaBALLO eNeKTPOHHM
CbOBLLNTENHN MPEXW W/ UAN YCAYTY, KOUTO MPeXu 1/ nnn ycnyri ce nonssat ot METPO EKCIIEPT 3a
npejocTaBsHe Ha yciyrute, npeaMeTt Ha Te3n Obwm ycnosums, HebaaronpuatH aTMocdepHU ycnosus

M Apyrv;

22.8. HepaboTtocnocobHOCT Ha MpexaTta, npeHocHata cpesa waun obopyasaHe mexay METPO
EKCMEPT n NOTPEBUNTENA, ako He e no BuHa Ha METPO EKCIIEPT;

22.9. [Owvmxumn ot TIOTPEBUTEMIAT BB3HarpaxgeHuvsa KbM NpeanpuaTva, nNpeAocTaBALLm
€NeKTPOHHWN CbOBLLUMUTENHM MPEXW U/ UK YCAYTY, UAWN APYTY APY>KEeCTBa BbB BPb3Ka C U3rpaxaaHeTo
M NoaapbXKaTa Ha MpeHocHaTa cpesa;

22.11. HecnocobHoct Ha MOTPEBUTES aa yctaHoBM Bpb3ka ¢ MPEXKATA, ocBeH ako npuunHaTta e B
oTroBopHocTuTe Ha METPO EKCIEPT, konTo ca n3pnyHo nocoyeHn B Te3un O6Lwm ycnosus.

22.12. CepbxnotpebnenHune ot MOTPEBUTENAT — noctosiHHO HaToBapBaHe Ha MpeHOCHaTa cpeja
mvexgy METPO EKCMEPT wu TOTPEBUTENA Hag 50% (netaeceT npoueHTa) OT Bb3MOXHOTO
HaToBapBaHe;

22.13. HactbnBaHe Ha dopcmaxopHu obcroaTenctBa. CblumuTte ce foka3BaT npej OTBeTHaTa CTpaHa
C YAOCTOBEpPEHME, N34afeHO OT CbOTBETHUA KOMMETEHTEH AbpXXaBeH OpraH uan cbC ceptudukar 3a
dopcmaxop, usgageH ot BTMMN. B cayyain, ye dopcmaxxopHOTO CbbuTMe npoabakm nosedve ot 30
(TpyaeceT) nocieAoBaTeNHN AHM U HAMa MPU3HaLM 3a CKOPOLUHOTO MYy MpeycTaHOBABaHe, BCAKA OT
CTpaHUTe MOXe Aa NpekpaTy 3a B 6baelle AoroBopa 3a ycayru.

Bcnukm cnydanm METPO EKCIEPT He HOCK OTroBOPHOCT 3a:

23.1. lMpsko wanm kocBeHo npuumHeHn Ha MNOTPEBUTESIA Bpean OT v3noAn3BaHW OT NOCAeAHUSA
MHPOPMALMOHHN pecypcu uan codTyep U MPeKkn UAN KOCBEHW AEUCTBUS Ha TPETU Auua Crpsmo
MNOTPEBNTENA.

23.2. CbabpXaHMeTO U aKTyaansuMpaHeTo Ha npefaBaHata wanm obpaboTBaHata upe3s MPEXATA
nHpopmMaLms.

23.3. CurypHoCTTa Ha npejaBaHaTa uype3 W3MON3BaHETO Ha ycayrute uMHGopmaumsa, Kakto U B
CnyyaunTe, B KOUTO TPeTW anLia Y3HAAT NapoaTta 3a Nnoj3BaHe Ha ycayrute, 6e3 ornes Ha npuynHaTta u
HauMHa Ha Yy3HaBaHe, BKJHYUTENHO W B ClydanTe Ha HenpaBOMeEpPHU ﬂ,er/’ICTBI/Iﬂ, 3acCTpallaBalimn
CUTYPHOCTTa Ha YCTPOMWCTBA, MPEXM UAN 3aMNCKU U Ha APYTY INYHWN AaHHW.

23.4. HenpaBWaHOTO M3M0A3BaHe Ha KpanHuTte yctponctea ot NMOTPEBUTE/A.

23.5. KauecTBOTO Ha ycayrute, ako npuumnHata He e B MPEXKATA man npepoctaBeHUTe YCTPOWCTBA.
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PA3AEN VII.
MpaBa Ha MOTPEBUTEJIUTE
24. TIOTPEBUTENNTE nmat npaBo:

24.1 [la n3mnckeaT Ck/tOUBaHe Ha AOroBOpP 3a NO/3BaHE Ha eJIEKTPOHHN CbOBLLMTENHN YCIYTX MO pa3sen
Il ot Te3mn O6wm ycnosus.

24.2. [a nonyuyaBaT efHa WAM HAKOAKO OT YCAYruTe, NMpeaMeT Ha HacTosawmTte O6wm ycnosus, ¢
KayecTBO M TEXHUYECKM MapameTpu, CbriacHo ueHosaTta ancta Ha METPO EKCIIEPT, HepasaenHa yact ot
Te3n 06K ycnoBums, JOroBOpa, MOANMCaH MeXay CTPaHWUTe U NPUIOXKEHMATA KbM HErO.

24.3. [a ysepomsasar METPO EKCIMEPT 3a npobnemu, cBbp3aHM C MOA3BaHETO Ha YcCayrute.
YBeJOMNEHNETO NO Ta3n TOUKa 3a4b/KUTENHO CbAbpXKa caejHata MUHMManHa vHbopmauusa: UMe Ha
noTpebutens, To4eH ajpec Ha MACTOTO Ha KOHCTaTUpaHe Ha npobaema v TenepoH 3a KOHTaKT.

24.4. [a vckat n nonyyasat nHGopMaLma 1 cnpasBky No TenedpoHa OTHOCHO MOA3BAHETO Ha yCayruTe,
npesoctaBsHu ot METPO EKCIEPT.

24.5. [la nogasaT Moabw, Xxanbu v NpesioxeHns 1 a noayvaBat OTTOBOPU B CPOK CbraacHo Team O6um
yCNoBMS.

24.6. [a npekpaTAT MON3BAHETO Ha YCAYrM MO CBOE >Xe/laHwe,  Clej MNAalaHeTo Ha BCUYKM
ABJKMMU CYMU U U3TUYAHE Ha MUHMMAaJIHWA CPOK Ha JOroBOpa 3a No/a3BaHe Ha ycayruTe.

24.7  [a wnckart cbaenicteme ot cayxmtean Ha METPO EKCIMEPT v ga rm nHbopmupart 3a
BCAKaKBW TeXHMYeCcKM Npobaemu, Bb3HUKHaAN BbB BPb3Ka C NOA3BaHe Ha NpeAoCTaBAHUTE YCAYTU.

248. [a nowuckaT Bb3CTaHOBABAaHe Ha MpekpaTeHWTe yCcayrn  Cnes  M3njallaHe  Ha
3aabikeHuaTa cnm kbMm METPO EKCIIEPT.

25. [la nonyuat obeslyeTeHne NpU BUHOBHO HEM3MbAHEHWE Ha 3aAb/XeHnATa o Tesn O6wmn ycrnosua
ot ctpaHa Ha METPO EKCIEPT. OtrosopHoctta Ha METPO EKCTIEPT ce peanvsupa npu ycioBusTta 1 no
pesa Ha pa3gen VI ot HacToawmTe Ob6LWwm ycnosus.

PA3AEN VIII.
3aabmaxenuna Ha MOTPEBUTEJIUTE
26. MOTPEBUTEJINTE ca anb>KHMW:

26.1 B npepgaputenHo cbraacysaHo ¢ METPO EKCIIEPT BpemMe aa ocurypaT 4OCTbN A0 MMOTa CU € Len
n3rpaxgaHe, nogabp>kaHe, HaCTPOWKa, PEMOHT 1 NpodunakTnka Ha MPEXATA.

26.2. [la He n3BbpLuBaT NnpoMeHn B MPEXXKATA u npegocrtaBeHoTo um ot METPO EKCIMEPT o6opyaBaHe.

26.3. [la nonseat ycayrute B CbOTBETCTBME CbC 3aKOHOAATeNcTBOTO Ha Penybauka Bwvarapus,
MPUAOXMMOTO MPaBo, HOPMWTE Ha Mopana 1 VIHTepHeT eTukaTta, KaTo He W3BbPLUBAT W He Joryckar
VL@ WM OpraHu3aumMy, Ha KOWUTO Ca OCWUTYpWIM JOCTbM JO Mpexute cv, Aa W3BbpLUBaT
HernpaBOMEPHW AeNCTBUS.

26.4. [la npepoctaat Ha METPO EKCIEPT wan Ha CbOTBETHUTE AbpXKaBHW opraHu nHdopmaumara no
npeaxofHaTta TOUKa, KOraTo ce Hanara ugeHTueuumpaHe Ha MLa, U3BBbPLLUAN HENPaBOMEPHU AeACTBUA.

26.5. [a oka3BaT HeOHXOAUMOTO CbAeCTBUE Ha cayxmTenn Ha METPO EKCIMEPT npwu
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OCbLUEeCTBABAHE Ha KOHTPOJ MO 3aKOHHOCTTa Ha MOA3BaHe Ha MnpejsiaraHnuTe yCayrn n U3nbjHeHWe Ha
M3NCKBaAHMATA MO nNpeaxoaHaTta Touyka. KOHTpoabT ce ocbuectBaBa OT ynbaHOMoweHu ot METPO
EKCIEPT nanua.

26.6. [a cna3BaT ykaszaHuaTa, VHCTpPyKuuuTe 1 npegnucaHuata Ha METPO EKCIIEPT 3a npaBunHoO
nos3BaHe Ha nNpeAocTaBeHOTO obopyaBaHe.

26.7. [la He n3BbpLUBAT KaKBUTO M Aa € NPOMEHU B KpaHWUTe YCTPOMWCTBa W Aa HE BKAOUBAT KbM TAX
npucnocobieHns, 3a KOMTO HAMaT pa3pelueHne ot METPO EKCIIEPT.

26.8. [a 3annawat onpeseneHute ot METPO EKCIEPT Takcu v Bb3HarpaxaeHus rno HauymMH U B CPOKOBE
nocouyeHun B pasgen X ot 1ean O6LWM ycnosus.

26.9. [a3annawart gbaknumute Taken ot Te3m ObLwm ycnoBus, B ClyyauM Ha HeusnpaBHO MNoJydaBaHe
WAN NpeKbCBaHe Ha yCIyruTe, BCAEACTBME Ha TAXHO BUHOBHO NOBejeHMe.

26.10. [a 3annalat Ab/AKUMUTE TaKCK, HE3aBUCMMO OT NoJaLeHuTe yBeAOMAeHUs 1 xanbu go METPO
EKCIMEPT 3a Hen3npaBHO nojlyyaBaHe WA NpeKkbCBaHe Ha yCayruTe.

26.11. [a yBegsomsaBar B cpok go 7 (cegem) gHu METPO EKCIMEPT 3a HacTbnuau W3MEHEHWUA B
NAEHTUOUKALNOHHUTE CU JaHHW.

26.12. [la onasBaT 1 cTonaHMcBaT 4OOPOCHBECTHO Mpuiexaliata UM 1 obliata yact Ha MPEXATA,
KakTo 1 npegoctaBeHoto ot METPO EKCMEPT obopyaBaHe v fa rv BbpHaT Npu npekpataBaHe Ha
gorosopa. o cMucbaa Ha Ta3n Touka:

a) "npunexalla Yyact” o3HayaBa kabenbT OT nocieaHaTa pa3npeenvTenHa Touka AO anapaTtypaTa Ha
MOTPEBUTE/IA, BKAHOUNTENHO BCUUKMN AOMBAHUTENHN YCTPOUCTBA, MOHTUPAHU KbM HETO;

6) "obuwa 4Yact” 03HauaBa BCUUKM OCTaHaAM Kabenu, nacMBHW U aKTUBHU enemeHT Ha MPEXATA B
npegenute Ha 6a0ka, Bxo4a, Kblata u/ nav napuena Ha NOTPEBUTEJIA.

26.13 [la nonarat gbaxkumaTta rpuxa 3a CbxpaHaBaHe Ha 060pyABaHETO, MPefOCTaBEHO MM 3a NOA3BaHe
oT METPO EKCIEPT. OT MOMeHTa Ha npefgaBaHeTo My BbB BrageHue Ha [OTPEBUTE/IA, puckbt
OT normBaHe Ha ToBa obopyABaHe e 3a HeroBa cMeTka. B cayuah uve TO H6bae NOBpeseHO,
YHULLOXEHO uan oTkpagHaTto, MOTPEBUTENAT gbaxkun nbaHo obesweTteHne Ha METPO EKCIEPT 3a
BCUYKM MPUYMHEHWN BPEAW, BKIHOUUTENHO Bb3CTaHOBsBAHE Ha CTOMHOCTTA Ha obopyBaHeTo, NOCoUeHa
B foroBopa maun B [1poTokona 3a MHCTanaums, OCBEH ako BPeAOHOCHUAT pe3yaTaT ce Ab/KW Ha gedekT
Ha obopyaBaHeTo nAKn Ha Apyra npuumHa, 3a kosto MOTPEBUTENAT He oTroBaps.

26.14. ,Cl,a n3noa3BaTt caMmo Kpal‘/lIHVI yCTpOI\/IICTBa C O eHEeHO CbOTBETCTBME U MYyCHATW Ha Ma3apa Cbr1acHoO
AemCTBaLLLMTe HOPMaTMBHWU aKTOBE.

26.15. la He npomeHsT cBos IP agpec n/ nnn MAC aapec.

26.16. [la ocbliecTBaABaT Bpb3Ka cbC cbpBbpa Ha METPO EKCIMEPT ¢ npepocraBeHuTe MM npaBsa 3a
[OCTBbIN CaMO OT MACTOTO B KOETO e UHCTaaMpaHa ycayrata.

26.17. [a He npogaBsat, NpesoCcTaBAT NoA HAaeM, AN MO APYr HauUMH Ja NPeAOCTaBAT 3@ Bb3Me34HO MK
6e3Bb3Me3HO MOA3BaHEe YCAYrMTe Ha TPeTu auua.

26.18. [a na3at fob6poTo nme n Tbprosckus nmmnax Ha METPO EKCIEPT, kakTo No Bpeme Ha AeACTBMETO
Ha AOroBOpa, Taka 1 ciej NpekpaTaBaHeTO My.

26.19. [la npuemar ycayrata, kato nognuiwat [poToKoA 3a WHCTanaums ciief YCrewHo 3aBbpluBaHe Ha
CbBMECTHO NPOBEJAEHU TECTOBE.
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26.20. [a 3annawat BCUYKM ABKMMW Bb3HarpaXKAeHWs Ha CbOTBETHUTE APYry Npeanpuatms,
NpeaoCTaBaALLN eNeKTPOHHN CbOBLMTENHN MPEXN 1/ NAN YCAYTM U TbProBCKU APY>XXeCTBa BbB BpPb3Ka
C n3rpaxgaHe v noagbp>kaHe Ha npeHocHaTa cpega mexay [MOTPEBNTE/INTE wn METPO EKCIEPT.

26.21. [la 3annawar pa3xoaute nNo OTCTpaHABaHe Ha MOBpeaM B npuaexaliata um yact Ha MPEXATA,
npegocraBeHoTo uM oT METPO EKCIMEPT obopyzBaHe, Ab/Xalln ce Ha TAXHO BUHOBHO NOBEAEHMe.

26.22. lMpun Hannumeto Ha KOMMOTBPHW BUPYCKW, MpPeYellnm Ha HOPMasHOTO (QYHKUMOHMPaHE Ha
MPEXATA Ha METPO EKCMEPT man npefocTaBAHETO Ha YyCayruTe, Aa OTCTPaHAT B Hall-KpaTbK CPOK
CbOTBETHUA BMpPYC. B npotueeH cnyvan METPO EKCIIEPT cu 3ana3Ba npaBoTO Aa npekpaTty AoCTbMa UM
[0 ycnyraTa, 4o OTCTpaHABaHEeTO Ha npobaema.

26.23. [la He n3BbpLUBAT AENCTBUSA, Bb3NPENATCTBALLM HOPMANHOTO QyHKLMOHMPaHe Ha MPEXATA,
KakTo M Ja He uM3BbpLBAT AencTBus, obesnokoABaliM Apyrn noTpebuTenn Ha cbliata M ga He
AOnycKaT TpeTu Avua Aa U3BbPLUBAT NOAOOHWN AeCTBUA.

26.24. Tpu xenaHve 3a BPeMeHHO MNpeycTaHOBsBaHe MOJ3BAHETO Ha YCayru, Aa BbpHaT Ha METPO
EKCIMEPT npesoctaBeHo no peaa Ha Te3n Obwm ycnoBusa obopyaBaHe 3a BpeMeTo, Npe3 KOeTo HAMa Ja
noJsi3Bart ycayrara;

27. MOTPEBUTENINTE HAMAT NpaBO HUTO AMYHO, HUTO 4pe3 TpeTu Auua Aa WM3BBbPLUBAT MAM Aa Aonyckat
N3BbPLUBAHETO Ha KakBUTO M Aa 6UA0 MPOMEHW, PEMOHTU WAM 3aMEHW Ha KOMMOHeHTM oT MPEXATA wu
npegocTaBeHOTO obopyaBaHe.

28. TNNOTPEBUTEJ/IUTE HAMAT npaBO HWUTO NIMYHO, HUTO 4Ype3 TPeTU aunLa Aa WU3BbPLUBAT Pa3npocTpaHeHue Ha
curHanvn no MPEXATA.

29. HenpaBomepHW AelCTBMA MO CMUCBAA Ha HacToswwmTe O6LWM yCnoBMSA Ca AeNCTBUA UAN Be3aeincTeus,
HapywaBawm VHTepHeT eTMkaTa WM HaHacAlM Bpean Ha Auula, CBbp3aHM KbM WIHTEpHET uam acouumpaHu
MpeXxw, n3npalaHe Ha HexenaHa nowa (spam, junk mail), npenbaBaHe Ha kaHanuTe (flood), nonyyaBaHe Ha
JOCTBIN A0 PECypCu C Yy>XXAMW NpaBa U Napoau, U3noa3yBaHe Ha HeJ0CTaTbLM B cUCTEMUTE C Lien cobcTBeHa obnara
nnn gobmeaHe Ha nHbopmauwma (hack), M3BbpLUBaHe Ha AENCTBMA, KOUTO MoraT a 6baaT kBaambuumpaHu KaTo
NPOMWLLIEH LLMWNOHAX UK caboTax, MoBpexzaHe AN pa3pyLlaBaHe Ha cUcTeMun Uanm MHGOPMaLMOHHM MaCUBM
(crack), n3npawaHe Ha ,TPOAHCKM KOHe" (trojan horses) nan npeavsBMKBaHe MHCTanaLuMs Ha BMpYCK (virus),
CUCTEMMU 3a OTAA/IeYEH KOHTPOA U 3a cefeHe Ha vyxzaa nHbopmaums (sniff), cmywasaHe HopmanHata pabota Ha
OoCTaHanuTe noTpebutenn Ha NHTepHeT 1 acouMmpaHnTe MPEXK, U3BBPLUBAHE Ha KakBUTO U Aa e B0 feincTeums,
KOUTO MoraT ja ce KBanmbuumpat KaTo NpecTbhieHne Uan agMUHUCTPATMBHO HapylleHue no 6bArapckoTto
3aKOHOZATE/ICTBO WM MO 3aKOHOAATeNICTBOTO Ha Apyra CTpaHa. 3a HenpaBOMEpPHO AeNCTBME Ce CUMTa U BCAKO
ApYyro m3nonseaHe Ha npegoctaBfsHa ot METPO EKCIMEPT ycnyra B nmpoTuBOpeune C M3MCKBaHUATa Ha
HacToAwmTe OBLLM YCNOBMA, MPUAOKMMOTO 3aKOHOZAATENCTBO U/ AW NpaBa Ha TpPeTu Anua.

30. NOTEBUTEJIUTE ce 3agbnkaBaT fa He NPeOTCTbMNBAT Ha TPeTW anua obopysBaHeTo, KOETO ca NoAyUMan 3a
nos3BaHe Ha npegoctaBaHuTe ot METPO EKCIIEPT ycayrw.

PA3SAEN IX.
OtroBopHocT Ha MOTPEBUTTE/INTE

31. MOTPEBUTEJ/IUTE oTtroBapAaT 3a Bpeaw, npuumHeHn Ha METPO EKCIEPT, konTo ca npska 1 HenocpeacTBeHa
nocneauLa oT HeM3MbaHEHWe Ha 3afb/KeHnATa UM no Team ObLM ycnoBms, KaTo OTTOBOPHOCTTa UM €
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CbU3MeprMa Ha NPUYNHEHUTE LWEeTN.

32. NOTPEBUTEJ/INTE gbaxat Ha METPO EKCIMEPT obe3LeTeHne 3a BCUYKM NPOCPOYEHM 33 b/IKEHNS, B Pa3smep
Ha 0,5% OT NnpocpoyeHnTe CyMU AHEBHO OT AeHs Ha 3abaBaTa 4O MOMeHTa Ha 3an/allaHe Ha AbKUMUTE CYMM.

33. METPO EKCIIEPT cnupa npegocrtaBaHeTo Ha ycayru, mskatousa NOTPEBUTE/T ot MPEXATA n moxe aa
OTKaXke CK/IlOYBaHE Ha HOB JOrOBOP C Hero npv HeusmbiHeHWEe Ha 3afb/KeHuATa My CbraacHo Tesn Obuym
ycnosums.

34. B cnyuaute Ha HernawaHe Ha gbmxkumute cymm METPO EKCIEPT cnupa npepoctaBaHeTo Ha YCAyrute,
6e3 ToBa ga ocsoboxpgaBa [MOTPEBUTENINTE oT 3agbikeHve 3a MaalWaHe Ha AbAXMMUTE CyMU 40 KPas
Ha cpoka Ha foroBsopa.

35. B cayuan, ye TMOTPEBUTE/IA yHMLLOXW, MOBPeAVM WAW AOMYCHE YHULLOXaBaHETO/ MOBPEXAABETO Ha
npepocraBeHoTo My oT METPO EKCIEPT obopyaBaHe, TOM e AfbXKEH Ja 3anfaTtn CTOMHoCTTa My. B npoTtmeeH
cnyvan METPO EKCIEPT mma npaBO egHOCTpaHHO JAa MpekpaTtv AOroBopa M Aa MOTbpPCU 3aliMTa Ha CBOUTe
npasa.

36. MNpw nonsBaHe Ha yciyrn, 06BBbP3aHM CbC 3a4b/KUTENIEH MUHMMaEeH CPOK Ha AOrOBOpPa, U NpekpaTaBaHe Ha
poropopa ot ctpaHa Ha [OTPEBUTENA npean u3TMYaHETO Ha MUWHMMAaNHUA CPOK MOCOYEH B HEro,
MOTPEBUTE/IAT 3annala HeycToVKa B pa3Mep Ha CyMUTE 3a YCIYruTe, 3a KOUTO € CKIK0YEH JOroBOP®BT, OT AaTaTa
Ha NpekpaTABaHEeTO My A0 M3TUYaHE Ha MUHUMAaHWA NOCOYEH CPOK.

37. TIOTPEBUTENAT npeasoctaBa gobpososHo Ha METPO EKCIEPT HeobxoaMMuUTE IMYHW faHHW 1 ce Cbrnacsaea
CblNTE fa 6baaT CbXpaHsaBaHW M 06paboTBaHM CbrNACHO pa3srnopesdbuTe Ha 3aKoHa 3a 3aLMTa Ha IMYHUTE AaHHW
M OCTaHaNoTO AENCTBALLO 3aKOHOAATE/ICTBO 3a LEeAUTe Ha NPeAocTaBAHe Ha yClyruTe, npeiMeT Ha AOroBopa.
MOTPEBUTESIAT ce cbrnacasa nocoveHuTe gaHHu Aa 6baat npegoctaBsaHn ot METPO EKCMEPT Ha TpeTtv anua —
AAMWHUCTPATOPU WAM ONepaTopu Ha IMYHU AaHHU MO CMUCB/IA Ha 3aKOHa 3a 3alumMTa Ha NNYHUTE AaHHW, C Len
M3roTBsIHE Ha KPeAMTHa OLeHKa W/ Ui cbbrpaHe Ha B3eMaHwus, AbAXMMU MO JOroBopa.

PA3JEN X.
LleHun. YcnoBua Ha 3annallaHe Ha ycayrure.

38. METPO EKCIMEPT cbbupa ot NMOTPEBUTE/INTE Takcy (Bb3HarpaxkgeHue) 3a npesoctaBsHUTe YCayrn Kakto
cnegpBa:

38.1 EgHokpaTHa Takca 3a cBbp3BaHe kbM MPEXATA u aktmBmpaHe Ha ycayra. Takcata ce 3annauia B
MOMEHTa Ha Ck/rouBaHe Ha gorosopa ¢ NOTPEBUTENA.

38.2. MeceyHa Takca 3a NMo/a3BaHe Ha yUIyrnTe, Ab/XKMMa aBaHCOBO MpeAun 3anoyBaHe Ha Mecela Ha
nonseaHe Ha ycayrute (npegnaateH mecel). C Len nsbareaHe Ha CbMHeEHUSA, NpeAnaaTeH Mecel, e BCeKM
MeceyeH nepuog, MbPBMAT OT KOUTO 3anoyBa OT JaTaTa Ha akTMBMpPaHe Ha YCayrnTe a BCcekn caeaBaly, —
OT CblliaTa AaTa Ha BCeKN cejBall, kaneHgapeH Mecel. Cned u3TmyaHe Ha nMpeAnsiateHusa Mecel, ako
MOTPEBUTEJSIAT He 3annati HOBa MeCeYHa TakCa AOCTbMbLT A0 YCAYruUTe Ce npekpaTtsaBa aBTOMaTUYHO.
MOTPEBUTE/IAT Moxe ga 3aniaTv HOBa MeCeYyHa TaKca, cef KOeTO YCIyrute ce akTMBMpaT Mo
onucaHata no-rope npoueaypa. Ako MOTPEBUTENIAT 3annati HoBa MeceuHa Takca, Npeau TekyLLms
npegniateH mecey Aa € W3TeKbs, AOCTbMBT JO YCAyrute ce NMOAHOBABa aBTOMaTWUYHO. AKO mpwu
npekpaTsBaHe Ha AeMCTBMETO Ha AOroBopa MMa OCTaHa 0 HeMIaTeHO Ab/XKMMO Bb3HarpaxkaeHue uim
Takca oT [NOTPEBUTEJIA, nociefHOTO ce 3anJiala B CPOK OT 3 AHW, CYUMTaHO OT JaTaTa Ha npekpaTaBaHe
Ha gorosopa.

06wm Ycnosua — LLnpoKoneHToB gocTtbn Ao UHTepHeT cTp. 12 o1



38.3. MeceuHara Takca no T. 38.2. MOXe Aa Bapvpa B 3aBMCMMOCT OT BMJa Ha ycayraTa, KaueCTBeHuTe
napameTpu, NpeAocTaBAHNSA NHGOPMaLMOHEH KanaLnTeT, CPOK Ha A0rosopa 1 g4pyru ¢paktopu CbraacHo
LleHoBata ancra Ha METPO EKCIEPT 1 yroBopeHOTO B AOroBOpa MeXay CTPaHuTe.

38.4. Takca 3a NOBTOPHO BKJIHOYBaHE KbM MpexaTa, Abaxkuma B caydan de NMOTPEBEUTENAT xenae pa
aKTVBMpa AOCTbNAa CUM A0 ycayra Cief M3TMYaHe Ha LWecT Meceua OT AataTa Ha JeakTuMBMpaHe Ha
nocneaHus My npegnnateH mecel,. TakcaTa € B pa3Mep Ha NoJioBMHaTa OT TekyllaTa efHOoKpaTHa Takca
3a CBbp3BaHe KbM MpexarTa.

38.5 Bb3HarpaxaeHus 3a okasaHu KOHCYATaLWM Y TEXHUUECKO CbAeNCTBME BbB BpPb3Ka C MO/3BaHETO
Ha MpejoCTaBAHaTa YCNyra, BKAKOUUTENHO M 32 MOHTaX, MOAAPBXKA M PEMOHT Ha MpejoCTaBeHOTo
obopyzBaHe (4OKOIKOTO € NMPUAOXKMMO), TaKCU 3a NPeAoCTaBeHn pasneyaTku BbB Bpb3Ka C NOA3BaHETO
Ha YTy v APYTY U3PUYHO YrOBOPEHW B 4OrOBOPa Bb3HArpaXaeHus. KOHKPETHUAT pasmep 1 CPOKbT 3a
nJaLlaHe Ha NMOCOYEHUTE B MPEAXOAHOTO M3PEeUeHMe Bb3HarpaxaeHus ce cbabpxar B LleHoeaTa ancra
Ha METPO EKCTIEPT.

39. UeHwnTe 3a npefocTaBeHnTe yCayrn ce 3anaalar.
39.1. B kacute Ha METPO EKCIIEPT;
39.2. no 6aHKOB MbT;
39.3. upe3 cucTema 3a eNeKTPOHHO pasniallaHe;

39.4 Mpw nnawaHe no 6aHKOB MbT K Ype3 CMCTEMA 3a eIeKTPOHHO pasnallaHe, NaallaHeTo ce cunTa 3a
M3BBbPLUEHO OT JaTaTa Ha MOCTbMBaHe Ha cymuTe no cmeTkata Ha METPO EKCIIEPT n noracaBa Hai-
CTapoTo 3aabkeHne Ha NMOTPEBUTENA.

39.5. Mpw nnawaHe no 6aHKOB MbT BCUUKM HAHKOBWM TakCh, KOMUCUOHHW U APpYTX AbMKMMUK Ha BaHKaTa
naalaHua ca 3a cmetka Ha NOTPEBUTENA.

39.6. 3a nnalaHeTo Ha NpeAoCTaBeHMTe YCayri no HaHKOB MbT, 3a4bAXUTENHO Ce Nonb/Ba B rpadata
“OcHoBaHve 3a NaawaHe” cnegHata HGopMaLums:

- NOTPebUTENCKO MMe 3anuncaHo B gorosopa mexay NMOTPEBUTENA n METPO EKCIEPT;
- Homep Ha npodopma nam dakTypa no KOATO Ce nialla ako nma usjajeHa Takasa;
- HanmeHoBaHue Ha NMOTPEBUTENA (Mme n dammnanga nanm HammeHoBaHune Ha Gupma).

40. Bcnukmn Bb3HarpaxgeHms M Takcu 3a npefocTaBsHe Ha yCyrn ce 3annawaTt 3aBUCUMOCT OT TEXHUA BUA U
cneumduka, NO LEeHW CbraacHo AeincTeawmsa LeHopasnuc Ha METPO EKCIMEPT ynomeHaTv B goroeopa Kakto
cnepga:

40.1. Bcnukm Ycnyrm no Hactosawmte OBLwm ycnoBusa ce 3ansallaTt aBaHCOBO.

42. HenonyuyaBaHeTo Ha dakTypa He ocBoboxzaBa MNOTPEBUTENA oT 3agb/ixkeHMETO My 3a 3anjaljaHe Ha
npegocTaBeHUTe ycayr no Hacroawmte O6LWmM ycnosus.

43. TakcuTe no npeaocTtaBeHUTe yCayry 3anoudBat fa Ce HayncndaBaT OT AaTaTa Ha TAXHOTO aKTUBUPaHE.

44. METPO EKCIEPT w3pasa n npegoctasa Ha [NOTPEBUTE/IA gokymeHTW 3a M3BbPLUEHUTE OT NOCAeAHMA
nallaHus, B CbOTBETCTBUE C MPUIOXKMMOTO BBbArapcko 3aKOHOAATENCTBO.

45. METPO EKCTIEPT onpegens v MpoMmeHsA LeHWTe 3a MNpejocTaBAHUTE YCIyrm B CbOTBeTCTBME C [naBa
TpVHageceTa OT 3aKOHa 3a eNekKTPOHHWTEe CbObLLEHNA 1 aKTOBETe 3a NMpuaaraHeTo My.

46. METPO EKCMEPT nybaukyBa LleHoBa nuncta 3a npepoctaBsHUTE YCIyrM MO LIMPOKOAEHTOB AOCTbM A0
NHuTtepHer (,LleHoBaTa ancTa”), B KOATO Ce NOCOUBAT KOHKPETHUAT Pa3Mep Ha LeHUTe 1 KputepumTe 3a
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TAXHOTO onpegensHe (BMA ycayra uau nakeT oT yCayry, napameTpu 3a KauyecTBO M T.H.) Ha CBOATa WHTEpPHET
CTpaHuMLa 1 A npefoctasa Ha pasnonoxeHune Ha NOTPEBUTE/INTE BbB Bcuukmte cn oducu. MNMpu npomaHa Ha
LeHWTe 1/ nan napaMeTpuTe Ha JajeHa ycayra uam nakeT oT ycayru, HoeaTta LieHosa sivcta ce nybankyBa B cpok
OT 3 AHV NpeAn BAN3AHETO Ha U3MEHeHUATa B CMUAa, a B C/lyYaunTe Ha yBeandeHune Ha LeHwuTe - 30 gHK nNpeam Tasun
AaTa.

PA3AEN XI.
MpomsaHa Ha non3BaHaTa Ycayra

47. TIOTPEBUNTENNNTE, konTo >xenasT ga murpupat ot egHa YCJIYTA kbM gpyra nam ot e4uH NakeT ¢ yCayrm KbMm
APYr, Morart Aa ro HanpaBaT Camo BeAHBX MeCeYHO, KaTo CKAoYaT HOB AOroBOp, NPW KOWTO 3ano4yBa  Ja Tede
HOB CPOK Ha JOoroBopa M ce cbriacsBaTt ¢ HactoswmTte O6wm ycnosus. METPO EKCIMEPT ce cwbrnacsiBa za
npepoctasun n3bpaHata ot NMOTPEBUTE/IA HOB BUA ycayra, B ClyyanTe KOrato TOBa € Bb3MOXHO (U3NYecku U1
TEXHWYECKM, KaKTO 1 KOraTo JIMMCBAT OrpaHMYeHNs No JercTBall, AOroBOp 3a NO/3BaHe Ha APYru yCayru.

48. B cnyuaute, korato NOTPEBUTEJIAT >xenae fa npemecty nNoa3BaHETO Ha yc/iyrata Ha HOB ajgpec, TOBa e
JOMYyCTMMO caMo CbC cbrnacne Ha METPO EKCIMEPT n mpw TexHuudecka BB3MOXHOCT 3a MpejocTaBAHe Ha
ycnyrata. B To3un cnyuaii MOTPEBUTENIAT 3annawia egHoKpaTHa Takca 3a cBbp3BaHe kbM MPEXATA. B ciyyaute,
korato NMOTPEBUTE/IAT npekpaTtv non3saHeTo Ha ycayrata nopaav NpPoMsHa Ha ajpeca cv, TOW e AbXeH Aa
3anaatv BCMYKM CAeABally MeCceyH Takeu 4O M3TUYaHE Ha MUHWMaNHWA CPOK, OonpejeneH B JOrosopa.

49. TIOTPEBUTENAT moxe ja npomMeHu cpoka Ha poroBopa cum ¢ METPO EKCIIEPT cnep w3tnuaHe Ha
ornpejeseHns NbpBOHayaleH CPOK B JOroBopa, OCBEH aKo MNpoMsaHaTa e 3a MNo-AbAbl CPOK, 3@ KOeTo
MOTPEBUNTENIAT nognmcea HOB JOroBOpP 3a NOA3BAHE Ha ycayrata 3a CbOTBETHUA MO- AbABI CPOK.

50. NOTPEBUNTENAT moxe fza nowcka npekpaTsBaHe Ha NpPefocTaBsHETO Ha ycayrata, 6e3 ga obocHoBaBa
npu4YmHnTE 3a ToBa. B cayuan, ye MOTPEBUTENIAT npekpath fA0oroBopa, Npean U3TMYaHETO Ha MbPBOHaYaNHO
yroBopeHua mexgy ctpanute cpok NMOTPEBNTENAT 3annawa Ha METPO EKCIEPT gbmkmumata cyMa 3a octaTbka
OT HecrnaseHunsa CPoK Mo Joroeopa.

51. Mpwn Bcnukm cnyvam, METPO EKCIMEPT nma npaBo efHOCTpaHHO Aa npekpaTtu AelcTBMETO Ha forosopa 6e3
npeAn3BeCTNE UAN KOPUTMPaA HAKOW OT HEFOBUTE K1ay3u, B Ciyyali ye:

a) C aKT Ha CbOTBETHUTE AbpP>XaBHW OpraHun ce 3a6paH|/| NpeaoCTaBAHETO Ha BCUYKKM YCIYTU, HAKOA yCayra
W Ha 4acT OT HeA,

6) 6bAaT MPOMEHEHN C HOPMaTVBEH MW 06LL, aMUHNCTPATMBEH aKT MMepaTUBHO

KNaysu, yCNoBUA WAW LieHW, NpeAMeT Ha JOroBopa MeXAy CTpaHuTe n Hactoawmute ObLwun ycnosus;
B) MNPV MpeycTaHOBABaHe Ha NpeAoCTaBAHE Ha HAKOA Uan Bcuukun oT ycayrnte ot METPO EKCIIEPT;
) Npwu HacTbMNBaHe Ha GOPCMAXKOPHN OBCTOATENCTBS;

4) Npu cMsiHa cobcTBeHOCTTa Ha MMoTa Ha MOTPEBATENA.
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52. MOTPEBUTENIAT e anbXeH Aa BbpHe obopyaBaHeTo Ha METPO EKCMEPT, npesocTaBeHO My CbriacHO
[J0roBopa CKOUeH Mexay Tax. [lBeTe cTpaHy NOANMCBAT KOHCTAaTMBEH MPOTOKO., YAOCTOBEPSABALL, CbCTOAHNETO
Ha NpesoCTaBeHOTO 0H6opyABaHe KbM MOMEHTA Ha MOAMNUCBAHETO My.

PA3JEN XIl.

O6e3weraBaHe Ha [MOTPEBUATTEJINTE npu Hecna3BaHe oT cTpaHa Ha METPO EKCMEPT Ha
AOroBOpeHUTe 3aAb/HKEHNA

53. TMIOTPEBUTENINTE mmaTt npaBo Ha obe3weTeHe MPU HeU3MbJHEHWE Ha JOrOBOPEHUTE 3afAbAXeHUs OT
cTpaHa Ha METPO EKCTIEPT.

54. OtroBopHocTTa Ha METPO EKCIIEPT ce peanunsnpa npu ycaosusTta n nNo pega ot HacToawmTte ObLwm ycnosus

PA3AEN Xllil. PelnaBaHe Ha cnopoBe

55. Cnoposete mexay METPO EKCMEPT u TMOTPEBUTENA ce pewasBaT B Ayx Ha Aobpa Boas upes
HemnocpeACTBEHN MPEroBOPU MeXAY TAX.

55.1. MNpwn HenocTuraHe Ha cbraacve, B gByMeceyeH cpok MNMOTPEBUTENAT moxe ga otnpaBu nnucmeHa
xanba ao KPC.

55.2. BcAka ot cTpaHuTe MOXe Aa OTHece Cropa 3a pellaBaHe rnpej KOMMNeTeHTHUA Cbj B rpaj BapHa.

PA3JEN XIV.
M3meHeHnA u gonbaHeHUA Ha O6wmTe ycnoBus

56. METPO EKCIMEPT moxe aa BHacs npoMeHn B O6wwimTe ycnosus no npegnoxexne Ha NOTPEBUTENN van no
CBOS MHULMATMBA - MPW BbBEXAAHE Ha HOBW YCAYrM UK NO APYTA NPUUUHW.

57. METPO EKCIEPT yBegomsiBa KpaliHUTE NOTpPebuUTenn 3a M3MEHeHWUs Ha obLuTe yCnoBuS B CPOK He Mo-
KpaTbK OT e41H Mecel, Npean BAM3aHEeTO MM B CUA1a, KaTo v Ny6/MKyBa Ha CTpaHuLaTa CY B MHTEPHET.

58. METPO EKCMEPT npasu O6bwwute ycnosua nybanunm 3a MOTPEBUTE/INTE cu, kato rv noctaBAa Ha
MOAXOAALLM O6LWOAOCTBIHMN MeCTa BbB BCUUKUTE CU ODUCK Ha TepuTopuATa, Ha KOATO NpejocTaBs yCayrute
n rv npegocrtaea Ha [MOTPEBUTE/TTE npw ckarouBaHe Ha AOroBop.

59. Tean O6wwm ycnoBus, KakTo U 6baelwn n3MeHeHus B Ob6wUTe ycnoBus, ce npunaraT v 3a 3aBapeHuTe
MOTPEBUTE/IN kbMm paTaTa Ha BAM3AHETO UM B JelicTBUE.

59.1. NOTPEBUTENIAT nma npaBo Aa npekpaTn CKIKUYEHUA OT Hero 4oroBop 6e3 ga HOCKM OTFOBOPHOCT
npes METPO EKCIEPT B cpok o1 30 gHu OT BAM3aHeTo B cvna Ha Ob6lmTe yCioBMA WAM M3MEHeHWATa
B TAX. [lpekpaTABaHeTO C/lejBa fAa Ce M3BbPLUM Ype3 nNUcMeHo u3sasaeHne go METPO EKCIIEPT.

59.2. Pa3nopeabata Ha 1.59.1 He ce npunara, KoraTto:

- npomMeHuTe B Ob6LWMTE YCIOBUSA NPOM3TMUAT OT NMPUIOXKMMOTO 3aKOHOAATEICTBO UM OT akT Ha
KomucumsaTa 3a peryanpaHe Ha cbobLLeHNATa;

- B VIHAMBMAYaNHWUA AOrOBOp ca BkAtoUeHn oTcTbrnkn oT METPO EKCIEPT no oTHOLWweHne Ha
cvotBeTHMa NOTPEBUTE/.
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PA3AEN XV. Mpunoxkum 3akoH

60. Mo BbNpocK, HeypedeHn OT HacToAwmTe OBLWM YyCIOBUSA, NPUIOXKEHWE LWe HaMupaT pasrnopesbute Ha
JencTBalloTo 6bArapcko 3akoHoAaTeNCTBO.

PA3JEN XVI. OnpeaeneHnsn

61. OBOPYABAHE: ycTpoicTBO, MpesHa3HayeHO 3a MPsSKO WM HEerpsko CBbp3BaHe KbM KpalHa Touka Ha
MPEXATA 3a npepaBaHe, npeHacsiHe, obpaboTka wauM npuemMaHe Ha WHPopmaLums (KOMMATbP, MPEXOBO
YCTPOMCTBO-PYTEP, KOMYTATOP)

62. MOBPEJA: TexHMUyecka HEM3MPaBHOCT C JIOKaJieH xapakTep, KOATO Ce M3pa3sfBa BbB BjOLIAaBaHe KayeCTBOTO
VAW MbJIHa INNCa Ha NpejnaraHarta ycayra v 3acara He nosede ot eguH NOTPEBUTE/T nan eanH etax oT XXuamuHa
crpaga.

63. ABAPUA: 3HaumTenHa nospepja, B pe3ynTaT Ha KOATO Ce HapylaBa HOPMaNHOTO QYHKUMOHMpPaHEe Ha
kabenHaTa Mpexa 1 KOATO 3acsira noBeye OT eAMH eTaxk OT XWAULLHA crpaja.

64. MPOOUITAKTUKA: nnaHoBa paboTa Ha TeXHUUECKUTE eKUMW, KOATO Ce M3BBbPLUBA C Liea OCUrypsBaHe Ha
BMCOKO KauecTBO W/MAu nogobpsaBaHe Ha KayecTBOTO Ha MpeAnaraHUTe YCAYrn u 3a YMeTo NPOBeXAaHe ce
noAasa npejBapuTesHO MHGOPMaLIMA Ha NOTPebuTennTe NO NMOAXOAALL HaUMH.

65. MPEXA: KabenHa mMpexa 3a LUMPOKOJEHTOB AOCTbM A0 WHTEPHET 3a NpPeAOCTaBsHE Ha eNeKTPOHHMU
cbobLleHNa BkAtOYBaLLa - Habop OT aHTeHW, eneKTpoHHO obopyjBaHe 3a npuemaHe, TpaHchopMupaHe,
yCcunBaHe, npejaBaHe W MNpeHOC, kabenHw TpaceTa, HOCell, CBbP3BallyM, pasfenam v Apyrn elemMeHTy,
NpeACTaBAABaLLM CbBKYMHOCT OT B3aMMOCBbP3aHW Bb3AW, JMHUM U CbODOpaxeHus W sABABaLLM Cce cpeja 3a
pa3npocTpaHeHVe Ha LWMPOKONEHTOB AOCTbM 40 UHTEPHET U APYrv CUTHAAN U YCAYTK A0 noTpebutenuTe.

PA3AEN XVIL.
JAonbaAHUTENHMN YCNOBUA
66. B gorosopa NOTPEBUTEJINTE ce naeHTnduumpar Kakto cnessa:

66.1. ¢dwusmyecko nvue - ¢ nme, EMTH No JOKyMEHTM 3a CaMOJMYHOCT, aZpec 3a KOPEeCnoHAEeHL M,
a npv HeOBXOAMMOCT U AOKYMEHT 3a MpeAcTaBuTeIHa BAACT (HOTapManHO 3aBEPEHO MbJAHOMOLLHO), a
NPV HaJMUMETO Ha MUCMEHO Cbrlacke 3a TOBa — U HOMep Ha AOKYMEHT 3a CaMOJIMUYHOCT. 32 MUCMEHOTO
cbraacve 3a naeHTnounkaums Ypes Homepa Ha AOKYMEHTa 38 CAMOJIMYHOCT Ce MPUEMA MOAMMCBAHETO Ha
JOroBOpPa, B KOWTO Ca MOCOYUEHW Te3N AaHHW.

66.2 OpnaMYecKo auLe — C HauMeHOBaHWe (Ume Ha ¢upma), ajpec Ha ynpasieHue, ajpec 3a
kopecnoHgeHuus, EMK/Homep no BYJICTAT 1 Tpu MMeHa Ha AnLEeTo, KOETOo ro npeacraBasBsa.

66.4.B cnyuyanr ye NMOTPEBUTENA He e yBegomun METPO EKCIMEPT 3a npomsHa Ha agpeca cu 3a
KOpeCcnoHAeHLMa, cumMTa ce Ye nNpeam3BecTnsaTa ca pefoBHO BPpbUYEHM, ako Ca M3MpPaTeHM Ha NOCoUYEHNs
B AOroBopa ajgpec.

67. CTpaHWTe HAMAaT NpaBo Ja pa3npocTpaHABaT AW jJa AOMyckaT pa3npocTpaHaBaHe Ha MHGopmMauma nim aa
npaBatT nybanyHo poctosHne GakTu ManM OBCTOATENCTBa, TEXHONOTMYHWM 3HaHWs U know-how, kacaewm
npeaocTaBaHUTE YCayrv, YCI0OBMA WAM MAalaHWs no AoroBopa, 6e3 npeaBapuTeNHO W3PUYHO MUCMEHO
paspeLlleHmne OT ApyraTta CTpaHa, OTHOCHO $akKTUTe, KOUTO MOraT Ja Ce HanpaesaT AOCTOSHWE Ha TPeTH anLa.

67.1 B cyyain Ha BUHOBHO HEM3MbJHEHME Ha 3aAbikeHunsaTa Ha NMOTPEBUTESA BbB Bpb3Ka C naallaHe
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Ha AB/KMMUTE Bb3HArPaXKaeHns Uam CymMu, Kakto U Npu HEU3MbAHEHWE Ha APYTU 3a4b/KeHUs OT
cTpaHa Ha NMOTPEBUTE/A, METPO EKCIEPT ce ocBoboxgaBa OT 3afbyxkeHusTa c1 no T.63.

68. lNpeaBuaeHnTe B JOroBopa MeXAy cTpaHuTe M Hactosawmte OO6WM YCAOBUA MUCMEHU WU3ABJEHUS,
CcbobLLeHNA 1 YBEOMABAHMWA Ce cYMTaT 3a BaMAHO M3BbPLLEHW, aKo Ca HarmpaBeHW nog ¢popmata Ha Tesierpama
C obpateH TeKCT, MMCMO ¢ obpaTHa pasnmcka, GakCcMMUAHO CbobLLEHNE, eNeKTPOHHa NoLWa, U B Apyrv Nogo6Hu,
LOKOJIKOTO U3SIBJIEHUETO € 3anucaHO TeXHUYECKM MO HauMH, KOMTO AaBa Bb3MOXHOCT Aa 6bje Bb3Mpom3BeseHO.
C npuvemaHe Ha Hactosiwnte O6LWM YCIOBUA M CKIKOUYBAHE Ha AOrOBOP MOMEXAY CW, CTpaHuTe uspassBeat
CbracneTo CU Aa cuYUTaT OTNPaBeHUTE eNeKTPOHHU N3ABAEHMA MOMEXAY MM 3a NOJyYeHN C MOCTbMNBAHETO UM B
MHPOpPMaLMOHHaTa CUCTEMA Ha ajpecaHTa, 6e3 3a ToBa Aa e HEOBXOAMMO U3PUYHO NOTBBPAEHO.

69. HVLLOXHOCTTA Ha HAKOA Kaay3a OT HacTOAWMUTE OBLLM YCIOBUS HAMa Ja BJieve HULLOXHOCT Ha Apyra Heroea
Knaysa WaM Ha AOroBopa Kato usano. HegelhctButenHute kiaysu e 6bAaT 3aMecTeHW OT MOBeAUTeNHuTe
pa3nopes6bu Ha 3akoHa U obMyauTe B NpakTunkara.

MpaBuna M MepkM 3a rapaHTMpaHe Ha OTBOPEH JAOCTbM A0 MWHTEPHeT ca nyb/avkyBaHW Ha ajpec:
https://metroexpert.net/

Hacmosawjume Obwu ycrosus ca npedocmaseHu 3a ceedeHue Ha Komucusma 3a PeaynupaHe Ha
CvobuweHusma.

[Jata Ha nocneaHa npomsHa: 12.06.2020 r.
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